	
	Agree
	Disagree
	If not, please explain



	My child is happy and feels safe at school
	98%
	2%
	Two parents disagreed as their children say they do not like school

	My child is making good progress
	99%
	1%
	One parent disagreed due to a lack of progress in maths

	I attend at least 3 Assertive Mentoring meetings a year with my child’s teacher
	99%
	1%
	1 parent disagreed but did not comment. There were several parents who said this did not apply.

	I know what my child is good at in school and what they need to do to improve
	100%
	
	One parent commented that the teachers are very nice and cooperative

	I am happy with what my children are taught
	96%

	4%
	Three parents disagreed. One said children should be taught more. Two said that a lot is taught about other countries but not enough about the UK

	I feel welcome in school
	100%


	
	

	My child’s teacher listens to me and is helpful
	99%
	1%
	One parent disagreed and said they were not asked for advice

	The head teacher listens to me and is helpful
	99%
	1%
	One parent disagreed and said they were not asked for advice

	My child gets the right amount of homework
	94%
	6%
	2 parents said not enough, 2 said no homework was given and 1 did not comment

	There is a good choice of after school clubs
	98%
	2%
	2 parents said that they were unaware of any. 

	I agree with the school’s behaviour policy (a copy is available on the school’s website)
	100%
	
	

	Behaviour in school is good
	99%
	1%
	One parent said that on the whole students are kind and considerate. One disagreed but did not comment

	The school deals well with any bullying


	98%
	2%
	2 parents disagreed. One said that they have had to sort out problems themselves the other said there was ‘far too much bullying’

	The school’s website is a good source of information
	100%
	
	

	I use the Class Blogs on the website as a way of seeing what my child is learning
	96%
	4%
	3 parents disagreed but two of them stated that they had not used the blogs yet but would. 

	There is a good range of courses and training for adults
	99%
	1%
	1 working parent said that because courses were in school time they were unable to attend

	School is a bright and inviting place
	100%


	
	

	St John’s is a good school


	100%
	
	






Thank you for your feedback. Your comments were overwhelmingly positive and it was lovely to read all your kind words. A couple of points in response:
· Homework is always a tricky one to get right – some parents (and children) want more, others want less. This is something that’s best to chat through with your child’s teacher at Assertive Mentoring meetings.

· If your child is unhappy in school for whatever reason, talk to their teacher to try to get it sorted quickly. If you’re not happy that the problem is resolved, please come to let me know about it and I will do everything possible to sort out the issue. If we don’t know about it, we can’t help.
· Details of what your child is being taught can be found on the class blogs on the website. We follow the National Curriculum for England, which celebrates British history, culture and values, but which also aims to teach children about the wider world and their place as a citizen in a modern, global society. We think that one of our school’s biggest strengths is that the children learn about each other’s cultures and backgrounds and that we’re ‘all different, all equal.’ 
· We take on board your comments about the 15-minute gap between nursery finishing and the rest of the school, so welcome parents to come in to browse and borrow from the take home library whilst waiting. 
· The House Competitions are always at the request of the children! They seem to love the challenge of competing against each other in a good-natured way.

· We usually have between 10 and 15 clubs running every week – sometimes even more – and are always looking to add new opportunities for enrichment. We have art, drama, music, science, dance, reading, Spanish and many more, as well as all the sports on offer.

· Assertive Mentoring meeting every half term are a great way for parents to understand the learning and progress children are making and how you can help to support them at home. Please do try to attend and ask your child’s teacher to explain anything you’re unsure of.

· Finally, parking is always a challenge. We do send regular reminders out to parents and have tried to involve the community police because we share your concerns. Please support us by politely asking parents to move if they are dangerously parked. 
Questionnaire feedback 2016-17





Thank you for your comments. We had 79 questionnaires returned this year and they were overwhelmingly positive. You gave us some really useful feedback and we have taken on board your comments about homework (parents will be able to request more on an individual basis) and after school clubs. We are working to produce a long-term plan for clubs which we hope to share with parents soon so that we can provide some year-round activities to support working parents.





My door is always open and I’d be happy to meet you to discuss any issues or suggestions you might have to improve the school. Our parent governors are a great sounding board and can raise your comments at a governing body meeting for wider discussion – check out the governors section of the website for governors’ details.                                                  Tracey Caffrey





What do we do well?


“Staff are very friendly which makes my children enjoy going to school. Get lots of information eg. Class blogs and dojo”                    “You teach and care well for the children”


“Communication with parents, specifically progress updates and AM meetings. Set work at level of child not class”		“This school is good education, breakfast club and after school club”


“My family is really welcome in school. Children are motivated to go to the school. They have progress day by day” 		“You listen to the children” – Child’s words


“For my child all his needs have been addressed and supported. All lessons have been to his level of understanding and progress made developmentally.”			“Everything” x 6


“Your school is a lovely place where my children feel happy and safe. You do well at teaching them and being supportive.”                        “Great dinners, good amount of homework and teach well”


 “I am happy at the way the children are taught”


“Teach maths very well”         “Tackling bullying in the right way. Friendly staff”


“You teach and care well for the children”            “Sport, maths, science and ICT”


“Observe each child as an individual with individual abilities and support and encourage children to progress and develop at their level to achieve their potential”        “The child is taught well”


“After school clubs, PE sessions, adult classes and always being involved with activities such as harvest festival, Brazil day and so on”           “This school is good, breakfast club and after school club.”


 “Keep parents up to date with what the kids are doing eg. website and learning journal.”


 “St John’s ensures that each individual childs’ needs are met in order for them to achieve their best.”


 “Everything, I am really happy with my child’s progress.” x 2


“You teach and care for children well whilst also keeping parents informed.”


“The whole of my family is welcome in school. It is a big support for my family”


 “Everything at St John’s is presented well”                “Deal well with my child’s dyslexia.”


“Very good with families and listening”           “We are really welcome in school”


“Helping and supporting all children, meeting their needs”     “My child is progressing”


“A very nurturing and friendly EY unit. Mantle!!!”       “Help parents understand how kids are doing”


“Making school fun, my child loves school and really enjoys going”


“The teaching is good; also assertive mentoring meeting is great on informing parents the progress of their child in school”           “Help parents understand kids’ levels in school”











How could we improve?


“Ramps for easier access to the school”


“One to one support if possible”


“Keep doing what you’re doing”


“Do not need to”


“Nothing needs to be improved that I can see”


“Nothing, you are good at everything”


“Listen to your students more, not everything is black and white”


“Take children into school at 8.55 and let them out at 3.30/1.30pm”


“Maybe more variety in clubs for boys as it is only football/streetskills at the minute.”


“Give more homework”


“In my opinion there is a bit too much emphasis on competition between houses.”


“Teach kids about goings on in their own country”


“Teach kids more about the UK”


“A bit of homework for reception would be good so we know what our children are learning at school.”


“Explain to parents and inform them about assessment levels and details of test dates so they can help their children prepare”





Any other comments


“I am very pleased my child is happy and making progress and all needs are being addressed. I would be happy to pass on all of my positive comments if needed to any outside agencies or Ofsted.”


“Good, well done”


“I think school deserves an award for the best school and staff” – Child’s words


“You are doing a good job”


“There is a long wait between nursery finishing and the rest of school, could nursery finish later?” Two parents made very similar comments. 


“My child is very happy at school and is always full of facts and information that she has been taught. I am very grateful she is happy and has been supported to do so well.”


“Thank you it is a very good school”


“My children are very happy at St John’s. As a parent I couldn’t be happier with the learning opportunities and enrichment opportunities my children are given.”


“Thank you” x 3


“St John’s is a good school”


“I couldn’t be happier with my child’s integration into St John’s school. Wonderful!”


“Parking outside of school can be dangerous for children. Some people park on the ‘no parking’ lines and double yellow lines”








